05-15-13

PROVIDER ASSURANCES—MATERNAL INFANT HEALTH PROGRAM

AGENCY

1.

10.

11.

12.

13.

14,

15.

The agency will adhere to requirements for participation as an MIHP provider and has qualified staff
{directly employed or under contract) to provide services.

The MIHP Coordinator and staff will be familiar with and comply with the MIHP section of the Medical
Services Administration Medicaid Manual and the MIHP Operations Guide. All new MIHP Medicaid
Bulletins will be implemented in the time frame noted in the Bulietin.

The MIHP Coordinator and staff will participate in MIHP trainings, webcasts and conference calls
requested by the Michigan Department of Community Healith.

The agency will comply with Heaith Insurance Portability and Accountability Act (HIPAA).

Procedures will be in place to handle weekend and after hour's emergencies. MIHP beneficiaries will
receive notification of these procedures.

The agency must provide directly or arrange bilingual services and services for the visually impaired
and/or hearing impaired, as indicated.

The agency will respond promptly according to policy requirements to referrals for MIHP and will
report disposition of the referral (i.e. initiation of services, inability to locate, or refusal of services} to
the referring source within one week of receipt.

The agency will have ongoing communication with the beneficiary's primary heaith care provider and
Medicaid Health Plan (MHP).

A care coordinator will be assigned for each beneficiary. The care coordinator will monitor and
coordinate MIHP intervention, referral, and follow-up.

The agency will complete the standardized screening and assessment; develop a plan of care and
document interventions and outcomes per MiHP procedure.

The agency will have a system in place for handling recipient grievances.

The agency will assure, that in accordance with Title VI of the Civil Rights Act of 1964, Section 504 of
the Rehabilitation Act of 1973, Title IX of the Education Amendment of 1872; the Regulations issued
there under by the U.S. Department of Health and Human Services, the Michigan Handicappers' Civil
Rights Act (1976 P A 220), and the Michigan Civil Right's Act (1976 PA 453), no individual shall, on
the grounds of race, creed, age, color, national origin or ancestry, religion, sex, marital status, or
handicap be excluded from participation, be denied the benefits of, or be otherwise subjected to
discrimination.

The agency will be a member of or otherwise actively link to the Early On Interagency Coordinating
Council {e.g., ICC, LICC, Great Start Collaborative).

The agency will work with the local Michigan Department of Human Services, Children's Protective
Services (CPS) unit to assure referral and follow-up as appropriate.

The agency agrees to work cooperatively with local public health programs such as Women, Infants,
and Children Supplemental Food Program (WIC); Early, Periodic, Screening, Diagnosis, and
Treatment (EPSDT); Children's Special Health Care Seivices (CSHCS), and with other agencies that
may have appropriate services to offer the MIHP beneficiary.
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MATERNAL

1. The agency will initiate maternal services within fourteen (14) days of receiving a referral. The
agency will document this.

2. The agency understands it may provide services in both office and home settings but will provide
visits in the home where possible.

3. The agency understands that the MIHP facifities are comfortable, clean, safe and barrier free.
{Section 504 of U.S. Rehabilitation Act of 1873)

4. The agency understands that services may be rendered to each maternal beneficiary for the duration
of her pregnancy and may extend 60 days postparium, for the purpose of case closing.

5. The agency will provide or arrange child birth education that follows the MIHP Medicaid childbirth
education curriculum guidelines.

6. The agency will assure staff are providing, minimally, 30 minute client visits.
INFANT

1. The agency will initiate infant services within seven (7) days of receiving a referral. The agency
will document this.

2. The agency understands that infant services provided through MIHP are focused on the benefit of the
Medicaid eligible child.

3. The agency will provide or arrange parenting education that follows the Medical Services
Administration parenting education curriculum guidelines.

4. The agency will deliver 80% of MIHP services in infants’ place of residence or in the infants’ general

living environment, if home visits appear not feasible. The records will reflect the reason services are
not provided in the residence.

OTHER

1. The agency will comply with any and all requests associated with evaluation of MIHP.

Projected date for beginning MIHP services:

The individual whose signature appears below is authorized to sign this document on behalf of the
agency, and indicates by signing that all assurances will be met.

Name:
Title:

Signature: Date:
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Agency Name:

THIS ASSURANCES SECTION MUST BE SUBMITTED WITH YOUR APPLICATION
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